
 Log in 

(1) Open any browser (Internet Explorer, Mozilla Firefox, Google Chrome, etc…) 

(2)  In address bar, type down this URL : https://ibanking.kbzbank.com  

(3) Type in username and password received from the bank in appropriate text box. 

(Remark: If the user typed in wrong username or password more than 3 times, the account will be locked. 

To unlock, please contact the bank at 09259160087,09259160091, 09252332845) 

(၁)                 Internet Browser (Internet Explorer, Mozilla Firefox, Google Chrome, etc…)            

         

(၂) Address bar      https://ibanking.kbzbank.com                  

(၃)               username       password             login page ၏            text box      

             

(          Username (    ) Password     (၃)                                  user ၏ account lock           

          nloc             09259160087,09259160091, 09252332845                        ) 

 

 

https://ibanking.kbzbank.com/
https://ibanking.kbzbank.com/


First time Log in 

Step 1 : Terms & Conditions 

 The customer has to read the terms and conditions of the bank before using the KBZibanking and 

clic  “Accept” to continue. 

 KBZibanking                 KBZibanking                                                

                        “Accept”               

 

Step 2 : Force Change Password 

 This page forces the customer to change passwords for security. 



 ဤ                             KBZibanking                              passwor  

                    

 

Step 3 : For Change Security 

 Customer has to choose the prefer security questions given and answer for further security of the 

KBZibanking. 

 ဤ                         text box                                                     Customer 

၏ KBZibanking                                                   

 

Step 4 : Set Account Nicknames 

 This page allows customers to nick names their accounts in order to remember well, favorite the 

account which will be use  more an  clic  “Next” (or) the customers can clic  “S ip” to s ip this 

step. 



 ဤ               Customer ၏ account                       ၊              account     fa orite 

                                     (    )                    “S ip”        ဤ                           

 

Step 5 : Set Payment Limits 

 This page allows customers to set the transaction limit (or) amount limit of the particular 

transactions. 

Remark : The limit of transaction or amount is for “per  ay” an  the limit can only be change  within the 

bank already allowed limits. 

 ဤ                                         transaction                            

                transaction                             

                                        transaction                                              

                  



 

Step 6 : Complete 

 This is the “Complete” step. Clic  “Continue”. 

 ဤ                                                                          “Continue”     

         

 

 After the customer has completed the first time log in steps, the system will auto logoff and the 

customer has to relogin with the new changed password. 

 Customer    log in                              system                                     

                 passwor                                        



 

Change Password 

 To change password 

Menu bar >> Change Password 

 

(1) User Id    : The user Id of yours. 

(2) Change Option              : Type of password that you want to change. 

(3) Enter Old Password  : Type in your old password. 

(4) New Password   : Type new password. 

(5) Confirm New Password             : Retype the new password. 

(6) Click “Change”. 

 

 Password                

Menu bar >> Change Password 

(၁)User Id    :    ၏ user Id 



(၂)Change Option                   password            

     (၃)Enter Old Password  : password                        

(၄)New Password   : password                     

(၅)Confirm New Password  : password                                   

(၆) “Change”             

Forget Password 

 To recall the forgotten password 

 

 Clic  “Forgot Passwor ” 

 “Forgot Passwor ”              

 
 Choose “Existing Customer” & type in the “ ser ID”. 

 Clic  “Submit”. 

 “Existing Customer”           passwor             “ ser ID”              

 “Submit”              



 

 After entering the sent OTP, clic  “Submit”. 

 If the sent OTP  oes not reach, clic  “Resen  OTP” to as  for a new OTP. 

 

           OTP     text box                 “Submit”              

                    OTP             (    )                                          

“Resen  OTP”            OTP                                     

Log Out 

 To Logout 

Menu bar >> Logout 

 

Clic  “Logout” from Menu bar to log out from KBZ ibanking. 

 Logout         

Menu bar >> Logout 

KBZ ibanking            Menu bar             “Logout” button                            

 

 

 

 

 



Help 

 

 The customer can clic  the “Help” button an  the respecti e user gui e for the chosen service 

type will appear. Eg. If a customer is on Accounts >> Loan Settlement, the following page will 

appear. 

 Customer     “Help” button                           page ၏ user guide                

Customer     Accounts >> Loan Settlement                     “Help” button                Loan 

Settlement                                      

 


