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ONLINE BANKING SERVICES TERMS AND CONDITIONS

Online Banking o§es0Eq 3a0ddu[gC:e3 epopdqdiopSimnbigp:

Kanbawza Bank Limited (KBZBank) requires that all persons accessing our Online Banking and bill payment service (“Bill Payment
Service”) adhere to set forth the following terms and conditions. By requesting or using iBanking and mBanking Services or permitting
someone else to use these on your behalf, the User indicates your acknowledgment and acceptance of these terms and conditions, which
are from time to time subject to change.
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1. Definitions
o 208gudeGadeed

a. “Account” means an arrangement with the Bank that allows the User to keep the money at the Bank.

(o) “Account” 832005¢0 sa0d{gjopeiegzasonanopt cB5:a86:000:000) 0oqE:adaBad(gEs [gBaopd

b. “Bank" means Kanbawza Bank Ltd. (KBZ Bank).
(9) “Bank” 8320p5¢> anegpaonac880o0S (KBZ Bank) o3a3cdfgégboobn

c. “Biller” means a biller who issues the utility bills.

(0) “Biller” s300p5en GgEOMAHH GgeoMNESE[GEIcLIARNY SBcdlgEigdaopdn

d. “Bill Payment Service” means online facility provided that enables customers to receive and pay bills through a computer or telephone.
(20) “Bill Payment” o§esonle Bepogt aBuSeemntesaadgiopoodd bill cuiesmnEgla cocddfgEaqpeza: opSqjom ¢&:cd:qpiaaadiyy
R$$E109§§EeR 0§eantao} Bafigtisdaopd

e. “Bulk Payment” means a kind of payment which allows User to upload a bulk payment file into internet banking for large number of
funds transfer with a single instruction.
(¢) “Bulk Payment” s300pben og8fopeqedonbeonpdigé saaddgjon 030503€ iBanking ©9onbs0€ qpigpieomn egaelgpliy cuseeontsEgts
o3 Bc[g4gbo05

f.  “Business Day” means Monday through Friday; holidays are excluded.

(©) “Business Day” &3a0p5¢0 (282q: SodqodedioCeom) oosaineeamlogpeszacd s3cd[et: [gdaopd

g. “Corporate Account User” means corporate customers separate from consumer or retail banking activities for individual accounts.

(s0) “Corporate Account User” sdepogt saqpgpdop 006B8:qiC:898 cuieomonadapdes: 0§eacntest 0onndo3 Corporate Account s2ad4g|
22320300 BlgPieuiean 056808603 a3ad(gEdgbood

h. “Core Banking System” means a core banking system (centralized online real-time exchange) is the software used to support a bank’s
most basic transactions, like depositing and lending of money.
(@) “Core Banking System”s0o0p5n326[gdo0aH0§es0atagpiydeanegm05[gt:sSeqpageadialqp: [gapdepogt 3aad:gpod
Software 63e3c3gE{gdoopdn

i. “Instruction” means the Bank initiates that a transfer of funds as instructed by the User.
(g) “Instruction” aBoopSen Faadigiope pR$loFPiconicon egejoadepeagirdzanuniypind coahe A0d506e0tyoRts o3adad[gt: (4o
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j. “mBanking” means the use of a smart phone or other device to perform Online Banking tasks such as monitoring account balances,
transferring funds between accounts and locating an ATM through mobile browser or mobile application.

(2) “mBanking” &300p5¢n SmartPhone (0300p05) Safgpieonn SBrocdooeqsd LgEbigpiean: 3aadigd cocdoyfegodlgts egalelgelat:
$& ATM oodgpronpdesep gpaglats 320§00p3 Online Banking 0§6e008aqpin? 2203y Eeam 05803 a3cB(gEs(gdaopd

k. “Online Banking” means computerized service that allows the Bank’s User to get access online with the Bank via internet to view the
status of their account(s), transaction history and to transfer funds, pay bills, etc.

(g) “Online banking” a00p5¢> oocPelio§eaonCaondelydfd: sadigjopaopd 88eiongtiaan: [o3pdq[gts Geontged3fFieom egefoadlep
cvdeeoEqedgpieaiopdefata egalgé: 1 Bill 6aont[gEs 020pdgE c3gadypia: 6e0rEgH§E0003 SBcd(gE(gdaopdn

I.  “iBanking” means using internet web base for managing money without coming to the bank physically.
(g) “iBanking” s3oopSen 3205gjopoopd Internet browsera? saadd(gg) 9o1ra3 0305aBEameepaaSecdd 886 egefradep cpdeeoEYRd
qP20? Bo§3n66e00EEE[GER? adcdoopb

m. “Payroll” means an instruction to initiate a payment directly from one of the User accounts to the account(s) of one or more third party
payees.

(3) “Payroll” s300p5¢n 2aad{gjopal ABoSd0dRSloTEqdEeq Fadgopciongtie Fofepiopel ooqEiam: (a300n0d) ooqEigpisan: egeueyq
[gepSeodgEnd eBcBoopd

n. “Personal Account User” means personal account owner or sole proprietor account owner.

() “Personal Account User” e320p5¢n 0088eqienq:0B 3EaBEop (aBewrod) engtmmn: 0bB:onp5ie 3Ea3E[GERD adadanpd

0. “Pin Mailer” means a confidential communication sent to User for informing Login ID and password.
(an) “Pin Mailer” s3o0pben =a0ddgjopai Login ID $& Password 03320: edodlompigedenq$ =o0d{gopodad §od8odeudapd eoz3c5ad
BBEE55p5

p. “User” means the person who is using the KBZ Bank online services.

(o0) “User” eBaop5en onegoaonad @il online service o§esonq 32034gjop30: s3c3(g: [gdoop

g. “A mobile application”, most commonly referred to as an app, is a type of application software designed to run financial transactions on
a mobile device, such as a smartphone or tablet computer. A mobile application also may be known as an app, Web app, online app,
iPhone app or smartphone app.

(c0) “Mobile Application” s3ao0pSen sagpeaanigé “App” 3epSo${acsbG: egelogsCoodooode] Smart Phone, Tablet qpsog€ cpbeamnt

§Eqfma005[gjnpoonzean Software Application o qpSog$daEdgboodn

2. Online Services

The Services allow the User to do the following here with.

- Account balance and transaction information for the User Accounts
Transfer funds internally between Accounts and setup recurring transfers from one Account to another
Bill Payment for electricity, landline or mobile and utility bills
Receive eBills for many of the User’s payees
Payroll Services
Cash Management
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Information Authorization

KBZ Bank and our service provider reserve the right to obtain such additional information as KBZ Bank reasonably necessary to insure
that the User is not using our Services in violation of law, including, but not limited to, laws and regulations designed to prevent ‘money
laundering’ or the transfer of funds to accounts that are blocked under regulations of the Central Bank of Myanmar and Central Control
Board in Ministry of Home Affairs.
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Authorization

The User is responsible for every Instruction (including every Accounts Payable Request) in relation to the Account, regardless of
whether that Instruction is from the User, a person authorized by the User or any other person acting with or without the User’s
knowledge or consent.

The User agrees that KBZ Bank may rely on (and the User hereby authorizes KBZ Bank to act upon) any Instruction given and (where
required in your Application for Controlled Instructions) authorized, without any enquiry as to the identity or authority of the person
giving or authorizing that Instruction. The User agrees that KBZ Bank will not in any way be liable to the User for relying or acting on
any such Instruction.

The User is responsible to ensure that all information included in an Instruction is complete, accurate and correct.

An Instruction must not be subject to any conditions. KBZ Bank will act on a conditional Instruction as if it were an unconditional
Instruction.

It is your responsibility to use other means of obtaining information, giving Instructions and effecting transactions if for any reason the
Service is unavailable for use or cannot be accessed by a User due to any malfunctioning of any systems or equipment supporting the
Service.

KBZ Bank shall not be obliged to act upon any Instruction which appears, in the Bank's opinion, to be contrary to any applicable law,
regulation, government, court or regulatory body's order, rule, or direction, or in circumstances in which the Bank deems it legally
inadvisable to act upon such Instruction.
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Accounts

As an initial matter, the User must have a KBZ Bank Core Banking account opened and in good standing to use the iBanking and
mBanking and Bill Payment Service. The User account will also be governed by this terms and conditions, disclosures and other
documents provided to the User in connection with the opening of the User's account, as they may be amended from time to time.
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6.

Online Banking

A. Account Access: To get an online account access, the User has to submit documents which are required by the Bank. The
User may access their personal accounts online. When the User accesses the accounts, the User may obtain account balance and
summary information, available funds information and all account transactions for the current statement period.

B. Transfers of Funds: In addition to viewing account information, the User may use Online Banking to conduct a transfer of funds. The
User may transfer funds among their accounts and other users’ accounts.

In accordance with regulatory requirements, if transaction limitations are exceeded, the Bank will either prohibit any excess
transactions or close the account.

C. New Services: New services may be introduced for Online Banking from time to time. The Bank may notify the User of the existence
of these new services. By using these services, when they become available, the User agrees to be bounded by the terms and
conditions concerning these services.

G Online Banking
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7. mBanking

('ZII

The Users can use their smart phone to bank rather than the computer. However, all the available services from KBZ iBanking are
not available through mBanking. To use this service, user must be a registered Online Banking user. The KBZ Bank Mobile Banking
allows the User to conveniently access most of the functionality of Online mBanking Services from virtually anywhere via the User’s
mobile device. Connect to your bank's mobile site or app securely by making sure that your wireless network is secure. Never send
sensitive information over an unsecure wireless network, such as in a hotel or cafe. Use virtual private network software that
protects your identity by ensuring that all web transactions (shopping, filling out forms, and downloads) are secured through
HTTPS. Configure your device to auto-lock after a short period of nonuse. Don't store data you can't afford to lose on an insecure
device. As the bank has notified the above facts, it is completely up to Customers' responsibility if the mobile phone is lost and/or
breach of securities due to User's lack of attentiveness. Bank shall not be liable for any failure to perform any of its obligations.
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8. Email Requirements

[>]]

ell

In order to access and retain Communications, the User must have:
Email account, email software and web mail capable of reading and sending.

Email c§320g105n
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Authorized User Access

The following parts of this section apply to Personal Accounts Only:

Any personal account owner or sole proprietor account owner of an Activated Account may actual one in using the Online Banking to
perform account transactions. Such access is granted completely at the Bank'’s discretion.

The following parts of this section apply to Joint Accounts Only

The User can access joint accounts and give the Instructions about them. If any of the User Accounts is a joint account user, the User’s
joint account holder has consented for the User to use the Accounts for the Service. If the User would like to create the individual joint
account, all the joint account holders have to sign when they open a joint account and any account holder has the authority to use the
iBanking, mBanking and Bill Payment Service and all joint account holders agree and acknowledge that anyone of joint account holder
can use the online banking services. The Users agree to be jointly and severally liable under this terms and conditions and all other
agreements which govern your account. The joint account holders hereby acknowledge that the liability by the way of incurring all
charges, overdraft, or otherwise at any time in respect of any Banking or other Account in our joint names shall be several as well as
joint.KBZ Bank will end your usage of the Service if any joint account holder notifies KBZ Bank that (i) the joint account can no longer
be operated on the User Instructions alone, or (ii) the other joint account holders are withdrawing consent for the User to operate the
joint account. If there is a dispute on this joint account or if any of the account holders disputes any of the Instructions on this account,
KBZ Bank will suspend or block the access to the account through iBanking, and the Users will not be able to give the Instructions on it
until the dispute is resolved. The joint account holders are understood that all moneys now or hereafter standing to our credit in joint
account with KBZ Bank shall belong to the survivor or survivors in the event of death of any of the joint account users and the
remaining users shall have full control of any money then and thereafter standing to our credit in joint account with KBZ Bank in the
event of the death or insolvency of anyone of us.

Please Note that, KBZ bank will restrict any existing joint accounts for online transactions. On the other hand, the restricted joint
accounts can be used by filling in the” joint account reactivation form”.

The following parts of this section apply to Corporate Accounts Only:

Corporate Users can manage their corporate account through KBZ iBanking and mBanking service.

The Corporate Account User can access the Cash Management and Bulk Payment online service. Provided that, the Corporate Account
User shall give a proper Instruction to KBZ Bank how to manage the User accounts.
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10. Manage Account Info and Services
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The User can view account balances, transaction history, and account details on accounts. Users can also order a new cheque/check
and/or the User can block and/or stop the cheque/check when the User has been lost or stolen.
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Fees and Charges
Any fees and charges associated with Online Banking and Bill Payment Service are set by KBZ Bank and will be collected according to
the prescribed rate.

:29cjRegsE coaHIGoN g
Online Banking, Bill Payment Service $& 00500056000 0§680o8¢320: 32031gj00pd 206(0xegsE 6omM0dS0) §81000gpiE: mmege
e 2005005000:00p05(§:000:3209E: 60050

12. Transaction Limitation
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13.
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In Own Account Transfer, Individual and Corporate User can make a daily transaction and the Users have to follow the transaction
amount which is prescribed by KBZ Bank.
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Bill Payment Service

The Bill Payment Service permits the User to direct payments from the User Bill Payment Account to the Biller the User wishes to pay.
All payments the User makes will be deducted from the User Account and the User agrees that KBZ Bank may debit the User Account for
such payments without requiring your signature on the item and without prior notice by the User. All Bill Payments must be payable in
Myanmar Kyat (MMK).KBZ Bank reserves the right to restrict types of Billers to whom payments may be made using the Bill Payment
Service from time to time.

The User could use the Bill Payment Service to make payments to settle electronic bill, landline (or) phone bill payments, etc. Payments
for these Billers will be the User sole responsibility if delayed or improperly processed or credited.
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15.
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16.

Payroll Service

The Corporate Account User is responsible for ensuring that the data in the Company’s payroll submissions is correct and complete.
Therefore, Corporate Account User has to prepare data according to the KBZ requirement format. Consequently KBZ iBanking system
will follow up to process that data when the Corporate Account User agrees to use the service. Those information that uploaded by
Corporate User will not be audited and/or amended from the bank side as it is auto generated process by KBZ iBanking system thus it
will assume that data are undoubtful and accurate. System will rely on that information and will perform the work accordingly.

A. Preparing Payroll. In order to allocate payroll for each individual person from particular Corporation, the Account User have to
prepare the requirement data set by KBZ Bank (For example : Debit and Credit Account numbers, Branch name, Amount to be
credited and etc).

B. Source of Funds. The User shall designate the “Payroll Account” and shall maintain therein available funds in an amount sufficient
to cover all payrolls.

C. Electronic Transfers. Upon receipt of the electronic transaction the amounts shall be applied to the appropriate accounts.
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Insufficient Funds

If the User has instructed KBZ Bank to make a payment for which there are insufficient available funds in the User future payment
transaction on the date the payment is debited to the User account, the payment may not be made and the future payment
transaction will automatically reject any online payment transaction. However, in standing instruction transaction the User can make
three (3) attempts to use the account after which, KBZ Bank has the right to charge fines on the User.
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LIMITATION OF LIABILITY

KBZ Bank will process and complete all iBanking, mBanking transactions initiated which comply with this terms and conditions.

However, KBZ Bank shall in unreliability if KBZ Bank unable to complete any transaction initiated by the User because of the existence

of one or more of the following circumstances:

- Through no fault of ours, the User account does not contain sufficient funds to complete the payment;

- Transactions are based on available funds in accordance with our funds availability policy;

- The iBanking, mBanking, Bill Payment Service, the User communication line, your personal computer, your mobile device, or
modem was not functioning properly and the User knew about the malfunction or was advised of it by KBZ Bank when the User
started the transaction;

- The Payee mishandles or delays a payment properly sent by KBZ Bank;

- The User did not properly initiate transaction or provide KBZ Bank with the correct names and account information for those
Payees to which the User wishes to direct payment;

- Circumstances beyond our control (such as, but not limited to, fire, power outage, equipment or technical breakdown, flood, or
other outside force) prevent the proper execution of the transaction;

- The User instructs KBZ Bank to make a type of payment, such as tax payment or court-ordered payment, which KBZ Bank cannot
make;

- The funds are subject to legal process or other hold or encumbrance restricting such transfer.
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17. User Confidentiality/Security

OQII

KBZ Bank identifies the Users by their unique User ID and Password. All transactions initiated with your User ID and Password will be
attributed to the User. The User agrees not to give or make available your User ID and Password to any other individuals, including
anyone claiming to represent KBZ Bank. The User acknowledges that KBZ Bank will never ask the User for your Password or the
answer to any security questions, and that KBZ Bank employees do not need the User Password or security question answers for any
reason.
However, the Bank has the right to ask the security question only when the User get a trouble in using the banking service. The User
can contact the person who authorize in this banking service.
In order to protect the User against fraud, the User needs to adhere to the following guidelines:

Do not give out the User account information, password, or National Registration Card Number;

Do not leave your PC or mobile device unattended while the User is using iBanking and mBanking, and/or Bill Payment

Service;

Never leave the User account information within range of others; and

Do not send privileged account information (account number, password, etc.) in any public or general e-mail system.
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18. Pin Mailer

The User ID and password for the Internet Banking will be printed on the Pin Mailer and given to the User in sealed Pin Mailer.
Passwords are printed inside PIN Mailers. For security reason, Users should not disclose the information from the Pin Mailer which they
receive for the Online Banking Registration. Once Pin Mailers are received, User must change the PIN of your own choice. The Users
have to change PIN and destroy the Pin Mailer as soon as possible after opening it. The Users shall contact the Bank immediately if the
Pin Mailer is torn and worn out (or) damaged and the Pin Mailer is lost before opened.
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19. Security
KBZ Bank is committed to protecting the security and confidentiality of information about the User account and use of the
iBanking and mBanking, and Bill Payment Service. KBZ Bank has taken reasonable and appropriate measures to ensure that any
personal information is always secure on KBZ Bank’s Online Banking website. However, KBZ Bank cannot guarantee that then on
public personal information that may have previously been provided will not be intercepted by others and unencrypted or
compromised. KBZ Bank will not be held liable for any security breach that occurs for reasons outside of its control.

o@N C\'P|§Gq:
oncHoopSodganel ooabongla Online ooabosdl Mobile cocPosdsCegeuseqgosdypiel cdFjess $C o), 00dqEdqpisan: AB5:l6:
omapudqepdlgboopdi megraonahaopd 88el Onlinecoaosd Website 03§:038:c0:000[gdaopdn o3fqbe] colell pdicdeqpep 2000
FOO3C0OGP3: [Presepypiogt 9B&eopSioo0igligpaa: 000§0pepde0cddl MoggdaoHaopd 88c88:q08EgE: oo

089618qu ed 038 oaoo$o]?@é eo?og&n

20. SEVERABILITY
If any provision of this terms and conditions is determined to be void or invalid, the rest of this terms and conditions will remain in full

force and effect.
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21. Amendments to Terms and Conditions
The terms, conditions, fees, and service charges applicable to iBanking and mBanking, and Bill Payment Service may be changed by
KBZ Bank from time to time and the User can check on the online. Any use of the iBanking and mBanking, or Bill Payment Service
after a change or changes take effect will constitute this terms and conditions to such changes.
If an immediate change is necessary, for security reasons and/or according to the rules and regulations, KBZ Bank may make the
change without any prior notice.
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22. Address and Mobile number Changes
KBZ Bank may rely on the User address, including, without limitation, the User e-mail address and mobile number as it appears on KBZ
Bank records for any and all communications KBZ Bank send to the User unless and until the User notifies KBZ Bank in person by filling
in KBZ bank ibanking & mBanking application form (check on the Modification tab) to fill in new address and/or mobile number, and
KBZ Bank has had a reasonable opportunity to act on such notice. In case of any authorized Users change or changes of e-mail or
address, the Corporate Account User shall provide the Board of Directors Resolution to the branch where the Account has been
registered for using this service regarding to these changes.
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23. TERMINATION OF SERVICE
KBZ Bank may suspend or terminate the Service at any time, with or without cause and without affecting your outstanding obligations
under this terms and conditions. KBZ Bank may immediately take this action if: the User breaches this or any other agreement with KBZ
Bank; KBZ Bank has reason to believe that there has been or may be unauthorized or illegal use of the User account or the Service; or
there are conflicting claims to the funds in the User account.
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24. Telephone Number and Email Address
The telephone number and address to be used to notify KBZ Bank when the User identified that an unauthorized Electronic Fund
Transfer has been or may be made are:
Customer Service at 09253260087, 09253260091, 09252332845
Or the User may write to KBZ Bank is ibankingsupport@kbzbank.com.mm
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Customer Service at 09 253260087, 09 253260091, 09 252332845
ibankingsupport@kbzbank.com.mm a3es{gEeeooggbeosondogudeasioypElop:gEclaopdn

25. Force Majeure
A party shall not be liable for any failure of or delay in the performance of this Agreement for the period that such failure or delay is
due to causes beyond its reasonable control, including but not limited to acts of God, war, strikes or labor disputes, embargoes,
government orders or any other force majeure event.
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26. Disclaimer
To the fullest extent permitted by law, the Bank makes no representations or warranties of any kind in respect of the Service, either
express or implied, statutory or otherwise, including but not limited to implied warranties of merchantability or fitness for a particular
purpose, and the Bank hereby disclaims any such representations, warranties and conditions of any kind.
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27. Governing Law
This terms and conditions are governed by and shall be construed in accordance with the laws and regulations of the Republic of the

Union of Myanmar.
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